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444 : Request invoice for the provisional assessor certificate fee

Dear Sir or Madam,

Could you please send the following invoice manually? Unfortunately, | have not received the

invoice after | ordered the provisional assessor certificate at VDA QMC Webshop.

BRUVAHBEDRESIE
BHUAAEDOO-NFE
Order number: 6xxxx

reference (License ID): LC-XXXXX

Thank you very much.

Best regards,
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Webshop instructions
Automotive SPICE ® assessor certification and examination

General information:

Payments for single licenses or examinations will only be possible using the VDA QMC Webshop.
After approval of your license or your request for taking part in an examination you will receive a
notification from the Automotive SPICE certification office. Please do not purchase the product
without this notification !.

This email will contain:

e Alink to the corresponding product in the VDA QMC webshop

¢ A reference (License, LC-xxxxx or examination ID, ES-xxxxx)

The reference ID shall be entered in the following field:

License ID (LC-XXXXX) or Examination ID (ES-XXXX) (as provided by the Automotive SPICE Certification Office)

Please do not add anything else in this field. Please note, that the given ID is required to be filled
in the web form. Without the correct ID, the issuing of your license may significantly be
delayed or participation in the examination may not be possible.

After checking out your shopping cart, you can specify the necessary invoice information. If your
organization requires a purchase order number on the invoice, please add a corresponding

number on the 'payment information' tab in the 'PO number field":

PO Number:

Once you have confirmed the order, you will be directed to our partner Saferpay to enter payment details.

Please contact us if an offer to generate the purchase order is required by your organization.

Note: Due to some restrictions in the webshop, currently a PO number must be provided to
complete the payment process. Please add any character (e.g. -'), if you do not have a PO
number.



VAT billing

On the product page you will see the fee amount with german VAT tax (19%) added. Please note,
that the amount will be adapted after you specified the invoice address when checking out

according to the country, respectively.

Registering and payment

Before placing your first order for VDA QMC you will need to register your details and open an
account. You may do this at any time before making your payment.

You have the following options for paying:

VDA
orMC

@® Credit Card or PayPal O vba QMC Account

Credit card or PayPal:
You will be directed to our partner Saferpay to enter payment details. After paying you will
receive the corresponding invoice with the data you provided.

Wire transfer (VDA QMC account):
When selecting VDA QMC (company) account, you will be asked to specify an existing account
or register a new one. You will receive the corresponding invoice billed to your customer

account to be paid by wire transfer within 30 days.

CAPTCHA code when registering

The webshop requires the correct entering of a captcha code. You will see a picture with partially
hidden letters. The characters have to be entered case-sensitive, i.e. you have to differ between

small and capital letters.

Capital letters: ABCDEFGHIJKLMNOPOQRSTUVWIXYZ
Small letters: abcdefghIjklmnopgrs¢tu

If you get an error that the capture verification failed, please try again, sometimes it is difficult to
spot the correct characters.
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